Attorney Docket No. RSW920030089US1 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: David A. Selby Group Art Unit: 

Application No.: N/A Examiner: 
Filing Date: Herewith 

For: SYSTEM, METHOD, AND j Express Mail Label No.: 

COMPUTER PROGRAM PRODUCT | EV399608248US 
FOR INCREASING THE 
EFFECTIVENESS OF CUSTOMER 
CONTACT STRATEGIES 



Commissioner for Patents 
MAIL STOP PATENT APPLICATION 
P.O. Box 1450 
Alexandria, VA 22313-1450 



APPLICATION DATA SHEET 
37 C.F.R.§ 1.76 



Application Information 



Application Type:: Regular 

Subject Matter:: Utility 

CD-ROM or CD-R?:: None 

Title:: System, Method, and Computer Program Product 



for Increasing the Effectiveness of Customer 

Contact Strategies 
Attorney Docket Number:: RSW920030089US1 
Request for Early Publication?:: No 
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Request for Non-Publication?:: No 

Suggested Drawing Figure:: 8 

Total Drawing Sheets:: 6 

Small Entity:: No 

Petition included?:: No 

Secrecy Order in Parent Appl.?:: No 



Applicant Information 

Applicant Authority Type- 
Primary Citizenship Country- 
Given name- 
Family Name- 
Street of mailing address- 
City of Residence:: 
State or Province of Residence- 
Postal or Zip Code- 
Country of Residence- 



Inventor 
Great Britain 
David A. 
Selby 

Dunwoody, Southwick Road 

Fareham 

Hampshire 

P017 6JW 

England 



Correspondence Information 

Correspondence Customer Number:: 23307 



Representative Information 



Representative 
Designation- 


Registration number:: 


Name- 


Primary 


32,942 


Mark D. Simpson 


Associate 


29,604 


David L. Adour 


Associate 


43,001 


John R. Pivnichny 
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Representative 
Dp^innation" 


Registration number:: 


Name:: 


A^oniatp 

noouvia 


31,297 


Arthur J Samodovitz 


A^oniatp 

r\wow via iv 


53 559 


William E Schiesser 


A^oniatp 


28,540 


William H Steinbera 

¥ ¥ 1 1 1 1 1*4 III 1 1 • v V-/ III k-/ 1 


A^oniatp 


32,290 


Joseoh F Posillico 


A^nniatp 

noouuiaic 


40 954 


John A Chionchio 
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AQQHPIPtp 
rAooUOlcilo 


32 203 


Peter J Butch III 


A^^nriafp 


22 702 


Alexis Barron 


Associate 


44,032 


Gregory S. Bernabeo 


Associate 


36,826 


Gary A. Hecht 


Associate 


33,023 


Theodore Naccarella 


Associate 


20,659 


Charles H. Lindrooth 


Associate 


37,564 


Stephen J. Driscoll 
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Assignee Information 



Assignee name:: International Business Machines Corporation 

Street:: New Orchard Road 

City:: Armonk 

State or Province:: New York 

Country:: United States 

Postal or Zip Code:: 10504 



Signature of Representative 



March 22. 2004 

Date Mark D. Simpson, Reg. No. 32,942 

SYNNESTVEDT & LECHNER LLP 
2600 Aramark Tower 
1101 Market Street 
Philadelphia, PA 19107-2950 
Tele: (215)923-4466 
Fax: (215)923-2189 
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